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Have you ever owned a car that’s been recalled? Millions of people
have, including (most recently) 3.8 million owners of certain Toyota and
Lexus models.

Here’s what you should know: Manufacturers must notify all registered
owners and purchasers of the vehicles by mail that the problem exists and
evaluate its safety risk. They must say how to get it corrected (at no charge),
when the remedy will be available, how long it will take, and whom to
contact if there’s a problem getting the work done.

If you’ve heard about a recall but don’t receive a letter in a “reasonable”
amount of time, take these steps:

6 1 - 2 and the site for the National Highway
Traffic Safety Administration (NHTSA) at t t & Search
the NHTSA’s database for recalls on your vehicle. While you’re there,
search the database for any “technical service bulletins” for your car.
These are memos to dealer service departments on any mechanical issues
that you might want to have addressed, especially if your car is still
under warranty.

7 8 3 923 6 : 12 ;¢
This is important if you’re buying a used car since manufacturers are not
required to repair a recalled car at no charge if it is more than 10 years
old.

3 1
to be patient.

t+ They will probably tell you

3 3 & 2 by reporting any
safety-related problems to the NHTSA. File a complaint online, call
their hotline or mail the complaint to their office in Washington, DC.
You also can search online for complaints others have made by vehicle
model.
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Word of the Month... Learn How To Maximize The Value Of Your Home!
Studies have shown your income and
wealth are directly related to the size Did you know that an EXPIRED LISTING will sell the next time it is
?nfhfiepth ‘:Ifl,y"“f Vgcabulary' Here put on the market?” Statistics showed 90% are SOLD in 3 to 4
5 TUIS THOREA 8 WOTS, 50 you ean month 1! I will tell you how if you call me at CELL: 772-559-0668
impress your friends (and maybe
even fatten your wallet!)...
<2= (yu-bik-qua-tus) adj. L |
> Being or seeming to be
everywhere at the same time.
1 : IPODs seem to &
be ubiquitous on college campuses. l l
Are You Feeling Groggy?
The expression dates back to the The American College of Sports Medicine has ranked the top fitness
British Royal Navy, which gave trends for 2010 based on a worldwide survey of fitness professionals. Make a
sailors a daily ration of rum to keep New Year’s resolution to incorporate these trends in your family’s fitness
them content. Most .of them saved it program this year:
up to have one big binge. Too much
£ro8 made thgm happy al} right ? 4 t As the fitness market
but it had a decidedly negative effect . . .
on their performance. Sounds true becorpes more cornpejutwe, consumers are reah‘zmg the 1rnportance‘0f
today! working with professionals who have been certified through accredited
health/fitness educational programs.
Why Do They Call It Bing? ) ) ) )
Microsoft’s newest search engine is . t This was once the df)maln (.)f.bodybullders, but it’s now
not named after a cherry and does an essential part of a complete physical activity program.
not stand for “But It’s Not Google.”
It’s meant to represent the sound of 2 3+ This is the year to reverse an alarming trend of rising
something found, as in “Bingo! I’ve obesity rates by getting overweight kids involved in exercise.
got it!”
t As more personal trainers are educated and certified,
Have A Laugh they are becoming more accessible to a greater number of people.
My neighbor’s daughter hurt her
arm and needed to take a painkiller. + This training specifically emphasizes strength and
But she couldn’t get the lid off the conditioning of the stabilizing muscles of the abdomen and back.
bottle. Her Mom explained that it
was a Ch.lldprOOf cap and she’d have 1 t Fitness facilities are offering more
to open it for her. i for active older adults. Get your parents involved
“Wow,” the girl exclaimed, “How exer::lse programs for active older adults. Get your p
does it know it’s me?” now:
. + Hi hool athlet traini ing th
Quotes To Live By... f?f . thlgh SCI 00 far ) E ?IS are rilgw rzlril;ng during the
The single most important thing to off-season to prepare themselves for their specific sports.
remember about any enterprise is . .
that t This form of exercise that targets the core of the body has become a
there are no results inside its walls. mainstay of most fitness facilities. If you haven’t already done so, try it
The result of a business is a satisfied this year to increase your flexibility and posture.
customer.
--Peter Drucker
Remember, you can't steal second if
you don't take your foot off first.
--Mike Todd
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Brain Teaser... @ @ @
Name five days of the week without
saying Monday, Tuesday, @ @
Wednesday, Thursday and Friday?
(See page 4 for the answer.)
Thanks to YOU the word is spreading. Thanks to all of my clients and
To Friend Or Unfriend? friends who graciously referred me to your friends and neighbors last
Apparently “unfriend” is more month! See, rather than pester people with unwanted calls and visits, I
popular. That’s why the New build my business based on the positive comments and referrals from
Oxford American Dictionary chose it people just like you. I just couldn’t do it without you!
as the 2009 Word Of The Year. It
means to remove someone as a
“friend” on a social networking site. DONAL BOBISH!
Other finalists were “intexticated” MANUEL SOARES!!
(distracted while driving and NATAN FONSECA!!
texting) and “funemployed” (having
fun while being unemployed). Work We really appreciate your business!!!
these words into a conversation
today!
That’s Funny
During rounds, a new nurse heard
the doctor yelling, "Typhoid!
Tetanus! Measles!"
"Why does he keep doing that?" she
asked a colleague.
ar(;lllr’u};i;l:f to call the shots It’s almost time to stand up (or sit down) and be counted. 2010 census
forms will be mailed or delivered to every residence in the U.S. and Puerto
Stay In A Hotel With Rico this March. Here’s what you should know about it:
Hilstqry . - + The Constitution requires that the government count every
Historic Hotels of America has .
identified more than 200 hotels that resident of the U.S. every 10 years. Responses are mandatory, but are
fit the bill. These hotels must be at confidential and used for statistical purposes only.
least 50 years old, listed or eligible
for the National Register of Historic - t It should take only 10 minutes to answer the 10 questions. But
Places or recognized locally as you won’t be able to do it online.
having historic significance. Click
on Travel & Sites at - & 1 3 A 2+ The government is hiring hundreds of
i & i thousands of census workers to complete the task. Call your local census
office for employment information.
Kids Are Expensive
A new government study found the -1 + Census data are used to apportion congressional seats to
average cost to raise a child from states and to distribute more than $400 billion in federal funds to local, state
birth through age 17 is $221,000! and tribal governments cach year.
Here’s the breakdown:
gﬁlills;rﬁr_e /zifce:tcif;t_ 16 percent 2 your 11 3t When you fill out the form, youjre helping
Food — 16 percent your community determine what resources it needs. The data is used to make
Transportation — 14 percent funding decisions on things such as schools, hospitals, job training centers
Health care — 8 percent and emergency services in your area.
Miscellaneous — 8 percent
Clothing — 6 percent
Get Free money-saving home tips at my web site: << >>



Thanks For Thinking of
Me!

Did you know I can help you or any
of your friends or family save time
and money when buying or selling a
home? Thanks for keeping me in
mind with your referrals...and
spreading the word about my
services.

Brain Teaser Answer:

The day before yesterday, yesterday,
today, tomorrow, and the day after
tomorrow.

Check Out These Markets

Here are the 2009 MSN Real Estate

most-livable and affordable U.S.

markets:

Des Moines, 1A

Buffalo-Niagara Falls, NY

Oklahoma City, OK

Scranton-Wilkes-Barre, PA

Minneapolis-St. Paul/
Bloomington, MN

Little Rock-North Little Rock, AR

Clever Uses For

Unwanted CDs/DVDs

Candle holders: They’ll catch drips
and reflect the light.

Cool decoration: String them
together and make a mobile.

Party invitation: Jot details on the

shiny side and mail in envelope.

Game pieces: Make a giant
checkerboard & spray paint the
CDs in different colors.

Kids’ name tags: Hang them on
ribbons and let the kids wear
them.

THANK YOU
Service For Life!®
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Here’s A Free, Valuable Resource...

If you’d like to receive a Free List of gorgeous homes, personally
researched to meet your individual requirements (with no obligation
whatsoever), please call me at 772-559-0668.
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Medication is supposed to make us better, but it can have the opposite
effect. Take care to avoid these medication mistakes:

4 & 0 0 v 1 t You may
be double dosing. For example, if you take a cold pill that contains
acetaminophen (more than 600 OTC and prescription medicines do),
don’t pop an additional Tylenol for good measure. Too much of the drug
can cause liver damage.

: B CcC 2 tD That’s when a drug produces
reverse effects when the effect of the drug has passed or the patient no
longer responds to it. In other words, a remedy meant to help may make
a condition worse. This has been known to happen with pain relievers,
OTC eye drops, decongestant sprays, sleeping pills and teeth whiteners.
Best advice: If you don’t think a drug or product is working, don’t just
take more of it. Talk to your doctor about alternatives.
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Guess who won last month’s Trivia Question? I’'m pleased to announce
the two lucky winners of last month’s quiz. And the winners are...drum roll
please: Natan Fonseca and Alicia Tenaglia were the first two people to
correctly answer my quiz question.
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a) George Carlin b) Steve Martin c) Billy Crystal d) Candice Bergen

The answer is a) George Carlin. So, let’s move on to this month’s trivia
question:

C 9
E2 E B1 3 1 ;%

Michael Jordan b) Kobe Bryant c) Tiger Woods d) David Beckham

Call Me At 772-559-0668 OR Email Me At Kramer plus@aol.com.
And You Could Be One Of My Next Winners!
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NEWS FROM OUR FINANCIAL EXPERT

1< ?' 67?7 " 77?5

Life Insurance rates and policies have changed. Older Life Insurance,
Universal Life and Term can be considered obsolete in today’s world.

CALL FOR A FREE ANALYSIS!
N1 J ?../7
4325 Cross Court
Vero Beach, fl, 32967
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